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Top Trends Among Voluntary Insurance During Coronavirus
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Delta Dental donates 
funds to dental 
providers to keep them 
in business. 

BCBS of AR and Delta 
Dental of AZ are 
freezing employer 
dental rates.

Cigna and Onsite 
Dental offer virtual 
dental platforms to 
allow for emergency 
dental treatments.

Consumers are 
increasingly 
interested in wills 
and life insurance.

Insurers can stand out as thought 
leaders and guide consumers 
through this stressful time while 
demand for wills and life insurance 
is high

4

Employers are 
possibly suspending 
401(k) matching or 
ending retirement 
plans. 
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Employers are possibly 
suspending 401(k) 
matching or ending 
retirement plans. 
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Delta Dental donates funds to dental providers to keep them in business. 

Payer Trends

• Delta Dental is providing financial relief to dental practices that have been disrupted due to COVID-19 so they can continue 
offering emergency dental procedures to their clients.

• Milliman actuaries predict that dental claims will decrease by 34 percent this year, seven percent next year and five percent 
the following year because of shelter in place policies.

• Dentists are reporting significant financial impact due to the virus:

• 79 percent of dentists reported their practices are closed except for emergency patients, with 18 percent closed 
completely .

• 46 percent said they would consider closing, selling or filing for bankruptcy if the situation endures through August.

WHAT IS HAPPENING

WHAT ARE THE DETAILS

• Delta Dental of Virginia is providing $750,000 to dental practices and patients:

• $500,000 to support continued operations for 32 dental safety net clinics that are 
ineligible to receive federal stimulus funds.

• $250,000 Dental Practice Relief Fund to support practices impacted by COVID-19 
closures and that have minimal or no access to alternative funding sources.

• Delta Dental of Kentucky is providing $5 million to help dental practices that have been 
disrupted due to COVID- 19.

Post-pandemic consumers seeking an 
oral care checkup may face a shortage 
of options if dentists were forced to 
close permanently. These shortages 
could lead to declines in not only oral 
health, but overall health.

April 3-9, 2020

IMPLICATION

Delta Dental is helping 
providers stay open during 
and after the pandemic.

WHY THIS IS IMPORTANT

1

Dental

April 10-16, 2020

https://www.thinkadvisor.com/2020/04/14/covid-19-may-cut-dental-services-spending-for-3-years-actuaries/
https://us.dental-tribune.com/news/dentists-report-financial-impact-of-covid-19-on-their-practices/
https://augustafreepress.com/delta-dental-of-virginia-contributes-1m-in-covid-19-support/
https://www.lanereport.com/124423/2020/04/delta-dental-of-kentucky-awards-5m-to-dental-providers/
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Cigna and Onsite Dental offer virtual dental platforms to allow for emergency dental treatments.

Payer Trends – GROUP & INDIVIDUAL

• Cigna is reducing patient and dentist exposure to COVID- 19 by fast-tracking the launch of its virtual dental platform so 
customers can get easy access to emergency care. 

• Onsite Dental is launching its platform to allow customers to get the care they need without having to risk being exposed to 
COVID- 19 by going to the emergency room.

• Virtual visits can help patients with oral pain, infections or swelling; dentists will be able to prescribe antibiotics or pain 
medication through these virtual appointments as well.

WHAT IS HAPPENING

WHAT ARE THE DETAILS

• The teledentistry visits will be available through Cigna's network of dentists who offer telehealth 
and in partnership with The TeleDentists, a group of 300 dentists not normally in Cigna’s 
network.

• Virtual dental care will be made available at no cost in Cigna's employer-sponsored health plans 
through May 31.

• The service will also be available after the pandemic but will be subject to state regulations and 
benefit plan design.

April 3-9, 2020

IMPLICATION

WHY THIS IS IMPORTANT

2

April 10-16, 2020

While members need new online 
channels to interact with dentists and 
get the emergency care they need, it is 
unclear if the method will be widely 
adopted; insurers may consider 
continuing to use these channels after 
the pandemic is over.

Dental

• Implementing Virtual Dental Care’s Teledentix platform so patients can get access to emergency 
dental treatment from the safety of their homes.

• Onsite Dental CEO: ‘Since we pride ourselves in offering the latest technological advancements 
in the field, we intend to work with Virtual Dental Care going forward as an additional means of 
enhancing our ability to communicate in different ways with our patients.’

Insurers are expediting 
teledentistry options 
to support members 
both during, and after, the 
pandemic.

https://www.cigna.com/newsroom/news-releases/2020/cigna-launches-dental-virtual-care-to-improve-access-and-protect-customers-in-response-to-covid-19
https://www.theteledentists.com/about.html
https://www.stamfordadvocate.com/business/press-releases/article/Onsite-Dental-and-Virtual-Dental-Care-the-15194487.php
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BCBS of AR and Delta Dental of AZ are freezing employer dental rates.

Payer Trends – GROUP 

WHAT IS HAPPENING

WHAT ARE THE DETAILS

• Freezing rates for dental groups that have 51 to 500 members and whose plans are scheduled 
to renew during July and August of 2020.

• Freezing rates for dental groups that have 2-199 enrolled employees whose plans are scheduled 
to renew May through August 2020 and will have that rate for the following 12 months.

• Also freezing vision rates for the same group.

• BCBS of Arkansas and Delta Dental of Arizona are freezing dental rates for small and medium dental groups in response to the financial 
impact the pandemic is having on businesses in both states. 

• Delta Dental of Arizona is the largest dental insurer in Arizona.

• Delta Dental CEO: ‘This decision aligns well with our mission to improve lives by promoting optimal oral health for all Arizonans… When 
we are past this crisis, there will be considerable need for dental care that was postponed…adults with dental coverage are twice as 
likely to see a dentist than uncovered adults…’

Carriers are giving members one less 
thing to worry about by freezing rates 
which will help ensure short- and long-
term brand loyalty.

Insurers are forgoing 
increased profits to 
support members who 
are financially struggling.

April 10-16, 2020

IMPLICATION

WHY THIS IS IMPORTANT

3

Dental

http://news.arkansasbluecross.com/agent/blog/agent-newsletter/2020/04/15/dental-rates-frozen-for-some-july-august-2020-renewals-in-response-to-the-financial-impact-the-covid-19-outbreak-is-having-on-businesses-throughout-our-state-and-nation-arkansas-blue-cross-and-blue-shield-is
https://inbusinessphx.com/in-business/largest-dental-insurer-providing-rate-stability-in-uncertain-times
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Employers are possibly suspending 401(k) matching or ending retirement plans. 

Employer Trends – GROUP

• Due to the economic downturn resulting from COVID-19, businesses are reconsidering 401(k) plans.

• Plans Sponsor Council of America’s survey revealed many employers have stopped matching 401(k) payments and are unsure 
what 401(k) plan offerings will look like in the future.

• Industry experts recognize ‘employers are being forced to make difficult decisions between business needs and what is in the 
long-term best interest of their participants.’

WHAT IS HAPPENING

WHAT ARE THE DETAILS

Statistics from the survey:

• Among large companies:

• 22 percent of sponsors with 1,000 or more participants in their retirement plans have either suspended or are 
considering suspending employer matches to retirement plans.

• 47 percent of plans with more than 5,000 participants are amending plans to account for the increased loan limit from 
401(k) plans.

• Among small companies:

• Six percent of sponsors with less than 1,000 participants said that they are considering terminating plans.

• Seven percent of plans with less than 200 participants said they are considering including the extended loan provision.

The impact of employers suspending 
401(k) matches and/or funding, will 
likely be felt long term as employees 
face lower monthly saving rates and 
longer tenures in the workforce.

April 3-9, 2020

IMPLICATION

WHY THIS IS IMPORTANT

Employees will not be 
able to save as much 
for retirement.

4

April 10-16, 2020

Retirement 

https://www.benefitspro.com/2020/04/14/one-fifth-of-large-retirement-plan-sponsors-say-they-are-suspending-401k-matches/?kw=One-fifth%20of%20large%20retirement%20plan%20sponsors%20say%20they%20are%20suspending%20401%28k%29%20matches&utm_source=email&utm_medium=enl&utm_campaign=bprodaily&utm_content=20200415&utm_term=bpro
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As of April 16, 2020

Industry News Related to Coronavirus

STUDY SHOWS MORE EMPLOYEES WANT VOLUNTARY BENEFITS TO HELP MANAGE STRESS SINCE PANDEMIC

• Colonial Life’s new study revealed that 17 percent of employees want employers to offer additional voluntary benefits to help ease their stress, an increase in desire from 
the 2019 survey.

• The survey also revealed that 40 percent of employees reported high or moderate daily stress levels that distracted them from their work in March, when many 
employees had to change their routines because of COVID-19.

• Colonial Life emphasized that it is more important than ever for employers and employees to access virtual tools and resources to keep everyone knowledgeable about 
their benefits. 

VOYA FINANCIAL LAUNCHES FINANCIAL WELLNESS APP TO HELP CUSTOMERS PLAN THEIR HEALTHCARE COSTS  
• Voya Financial’s Employee Benefits and Retirement business has launched myHealthMoney, a digital assistant designed to help workers make more informed decisions 

about how to contribute to their Voya health savings account.
• The app will be available to any member who has a Voya HSA, including Voya retirement plan members who also have a Voya HSA.
• As health care costs are expected to increase by 40 percent in the next eight years, more Americans are looking to their employers for help when it comes to financial 

health and wellness goals. 

FLOSS BAR ANNOUNCES MOBILE COVID-19 TESTING SERVICES 

• Floss Bar, a disruptor in the dental space, is offering workplaces a combination of finger-prick and nasal-swab tests to give employers direct access to testing through its 
subsidiary, Med Bar, LLC.

• The company claims test results can come back in 30 minutes and is hoping the tests can be used as part of employers’ plans to get employees back into the office.
• Floss Bar has made its service available for all states on the East Coast, plus Indiana, Illinois and Louisiana. 
• Historically, Floss Bar has provided onsite dental care to consumers at their workplace.

https://www.prnewswire.com/news-releases/study-us-worker-productivity-engagement-suffering-amid-pandemic-301041055.html
http://www.oleantimesherald.com/business/voya-financial-launches-new-hsa-digital-assistant-powered-by-savvi-financial-to-help-americans-plan/article_8fad1917-bf36-5e61-8d52-87ec0e743784.html
http://www.oleantimesherald.com/business/voya-financial-launches-new-hsa-digital-assistant-powered-by-savvi-financial-to-help-americans-plan/article_8fad1917-bf36-5e61-8d52-87ec0e743784.html
http://www.oleantimesherald.com/business/voya-financial-launches-new-hsa-digital-assistant-powered-by-savvi-financial-to-help-americans-plan/article_8fad1917-bf36-5e61-8d52-87ec0e743784.html
http://www.oleantimesherald.com/business/voya-financial-launches-new-hsa-digital-assistant-powered-by-savvi-financial-to-help-americans-plan/article_8fad1917-bf36-5e61-8d52-87ec0e743784.html
https://www.newswire.com/news/floss-bar-announces-mobile-covid-19-testing-services-21128375
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Based on 25+ years of experience, made actionable with industry-specific best practices and 
benchmarks, we connect always-on strategy with agile execution to future-proof  your success.

Your Partner in Market Research

Capture timely and 
actionable customer, 

competitor, and partner 
insights to drive change

Harness internal and external 
signals to optimize decisions 

across the buyer journey

Enable sales and 
marketing with the right 
content for every buyer 

at every stage

MARKET

INTELLIGENCE
CUSTOMER

ANALYTICS

MARKETING
& SALES 

ENABLEMENT

50+
Fortune 1000 clients

MARKET-BRIDGE.COM           >

http://market-bridge.com/

